
DAFTAR ISI 

HALAMAN JUDUL ...................................................................................... i 

LEMBAR PERSETUJUAN PEMBIMBING .............................................. ii 

LEMBAR PENGESAHAN ........................................................................... iii 

MOTTO .......................................................................................................... iv 

PERNYATAAN ORISINILITAS ................................................................. v 

ABSTRAK ...................................................................................................... vi 

ABSTRACT .................................................................................................... vii 

KATA PENGANTAR .................................................................................... viii 

DAFTAR ISI ................................................................................................... ix 

BAB I PENDAHULUAN ............................................................................... 1 

Latar Belakang ..................................................................................... 1 

Rumusan Masalah ................................................................................ 5 

Tujuan Penelitian ................................................................................. 5 

Manfaat Penelitian ............................................................................... 5 

Definisi Oprasional .............................................................................. 7 

BAB II KAJIAN PUSTAKA ......................................................................... 12 

Kajian Emperik .................................................................................... 12 

Kajian Teoretis ..................................................................................... 14 

BAB III METODE PENELITIAN ............................................................... 29 

Jenis Penelitian ..................................................................................... 29 

Pendekatan Penelitian .......................................................................... 30 

Sumber Data ......................................................................................... 31 

Teknik Analisis .................................................................................... 33 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .............................. 37 

BAB V PENUTUP .......................................................................................... 50 

Kesimpulan .......................................................................................... 50 

Saran ..................................................................................................... 51 

DAFTAR PUSTAKA ..................................................................................... 52

 


