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The lack of socialization, in addition to the use of electronic ticketing, 

manual ticketing is also still being implemented, and only certain areas are being 

implemented and the number of violations is increasing. Based on that, this study 

aims to analyze the role of the police in implementing the electronic ticketing 

program in order to find out in detail the role of the police and its application. 

 

This research uses a qualitative approach with a type of field research. 

Data collection techniques used were interviews, observation, documentation and 

data analysis using data reduction, data presentation, triangulation and finally 

drawing conclusions. 

 

The results of research related to the role of the police and enforcement of 

traffic order through the application of electronic fines in Sumenep Regency are 

known for the findings of the data from this study, namely the number of 

violations has decreased, but there are still many unconfirmed responses to traffic 

offenders, openness between the community and the police, socialization has been 

comprehensive but still not optimal, and the payment process is more complicated 

and law enforcement related to electronic tickets is less than optimal. Electronic 

ticketing is ongoing, but its implementation is still not optimal. 


