
DAFTAR ISI 

COVER PROPOSAL .......................................................................................i 

LEMBAR PERSETUJUAN ........................................................................... ii 

LEMBAR PENGESAHAN ............................................................................ iii 

SURAT PERNYATAAN  ................................................................................iv 

HALAMAN PENGESAHAN  ........................................................................ v 

ABSTRAK ........................................................................................................vi 

ABSTRACT .................................................................................................... vii 

KATA PENGANTAR ................................................................................... viii 

DAFTAR ISI .................................................................................................... x 

BAB I PENDAHULUAN ................................................................................ 1 

A. Latar Belakang .................................................................................... 1 

B. Rumusan Masalah ............................................................................... 5 

C. Tujuan Penelitian ................................................................................ 5 

D. Manfaat Penelitian .............................................................................. 6 

E. Definisi Operasional ............................................................................ 7 

BAB II KAJIAN PUSTAKA .......................................................................... 9 

A. Deskripsi Teori ..................................................................................... 9 

B. Penelitian yang Relevan ..................................................................... 15 

C. Kerangka Berpikir ............................................................................. 18 

BAB III METODE PENELITIAN ................................................................ 19 

A. Pendekatan Penelitian ........................................................................ 19 

B. Jenis Penelitian ................................................................................... 19 

C. Kehadiran peneliti …………………………………………………..19 

D. Tempat dan Lokasi Penelitian ........................................................... 20 

E. Sumber Data ....................................................................................... 20 

F. Prosedur Pengumpulan Data ............................................................ 21 

G. Analisis Data ....................................................................................... 23 

H. Pengecekan Keabsahan Data  ............................................................ 25 



I. Tahapan Peneliti ................................................................................. 26 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN  ............................. 32 

A. Hasil Penelitian  .................................................................................. 32 

B. Kesimpulan dan Indikator  ................................................................ 37 

C. Pembahsan  ......................................................................................... 38 

 

BAB V KESIMPULAN DAN SARAN  ........................................................ 41 

A. Kesimpulan  ........................................................................................ 41 

B. Saran  ................................................................................................... 42 

DAFTAR PUSTAKA ..................................................................................... 43 

LAMPIRAN  ................................................................................................... 45 

 

 

x 


