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This study was conducted to determine the role of the Social Service in fulfilling 

the rights to handle people with mental disorders in Sumenep Regency. and what 

obstacles are experienced by the Social Service in fulfilling the rights to handle 

people with mental disorders. 

 

This type of research uses a qualitative research approach method with a 

descriptive type and the data sources obtained are primary data and secondary 

data, data collection used is observation, interview, and documentation techniques 

and the analysis techniques used are data reduction, data presentation and drawing 

conclusions. 

 

The results of the study conducted by the researcher show that the Social Service 

makes efforts to handle ODGJ from a social perspective only, and for medical 

treatment it is handed over to the Health Service, in this case the Social Service 

collaborates between agencies to provide appropriate treatment for people with 

mental disorders, for the obstacles felt by the Social Service, namely the lack of 

funds obtained by the Social Service in providing assistance to families of people 

with mental disorder 


