
DAFTAR ISI 

HALAMAN JUDUL .............................................................................................. i 

HALAMAN PERSETUJUAN KOMISI PEMBIMBING ................................. ii 

HALAMAN PENGESAHAN .............................................................................. iii    

HALAMAN PENGESAHAN ORISINALITAS PENELITIAN ...................... iv 

HALAMAN PERSEMBAHAN............................................................................. v 

MOTTO ................................................................................................................ vi 

ABSTRAK ........................................................................................................... vii 

KATA PENGANTAR .......................................................................................... ix 

DAFTAR ISI ......................................................................................................... xi 

DAFTAR TABEL................................................................................................ xii 

DAFTAR GAMBAR ............................................................................................ xv 

DAFTAR LAMPIRAN ...................................................................................... xvi 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang Masalah ............................................................................... 1  

B. Identifikasi Masalah ................................................................................... 11 

C. Bembatasan Masalah  ................................................................................. 12 

D. Rumusan Masalah ...................................................................................... 12 

E. Tujuan Penelitian ......................................................................................  13 

F. Manfaat Penelitian ....................................................................................  13 

G. Definisi Operasional..................................................................................  14 

BAB II TINJAUN PUSTAKA............................................................................  15 



A. Kajian Teori ..............................................................................................  15 

B. Penelitian Yang Relevan ...........................................................................  41 

C. Kerangka Berpikir .....................................................................................  52 

D. Hipotesis Penelitian ...................................................................................  45 

BAB III METODE PENELITIAN ....................................................................  46  

A. Desain Penelitian .......................................................................................  46  

B. Variabel Penelitian ....................................................................................  46 

C. Populasi, Sampel Dan Tehnik Pengambilan Sampel ................................  46  

D. Populasi Dan Sampel ................................................................................  47 

E. Tehnik Pengumpulan Data ........................................................................  47 

F. Instrumen Penelitian..................................................................................  48 

G. Uji Coba Instrumen Penelitian ..................................................................  49 

H. Tehnik Analisa Data ..................................................................................  52 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...................................  56 

A.  Hasil Penelitian ......................................................................................... 56  

B. Pembahasan ................................................................................................ 73  

BAB V PENUTUP  ............................................................................................... 77 

A. Kesimpulan ................................................................................................ 77 

B. Saran ........................................................................................................... 77 

DAFTAR PUSTAKA ........................................................................................... 78 

 


