
ix 

 

 

 

DAFTAR ISI 

 

HALAMAN JUDUL ............................................................................... i 

HALAMAN PERSETUJUAN ................................................................ ii 

HALAMAN PENGESAHAN................................................................ iii 

HALAMAN ORISINILITAS KARYA ................................................. iv 

ABSTRAK .............................................................................................. v 

KATA PENGANTAR ........................................................................... vi 

DAFTAR ISI ........................................................................................ viii 

DAFTAR TABEL .................................................................................. ix 

DAFTAR GAMBAR ............................................................................. xi 

DAFTAR LAMPIRAN ......................................................................... xii 

BAB I PENDAHULUAN ....................................................................... 1 

A. Latar Belakang ................................................................................. 1 

B. Identifikasi Masalah ......................................................................... 8 

C. Batasan Masalah .............................................................................. 9 

D. Rumusan Masalah ............................................................................ 9 

E. Tujuan Penelitian ............................................................................. 9 

F. Manfaat Penelitian ......................................................................... 10 

G. Definisi Operasional ...................................................................... 11 

BAB II KAJIAN PUSTAKA ................................................................ 13 

A. Kajian Teori .................................................................................... 13 

B. Penelitian Yang Relevan ................................................................. 26 

C. Kerangka Berpikir ........................................................................... 30 

BAB III METODE PENELITIAN ....................................................... 31 

A. Pendekatan Dan Jenis Penelitian .................................................... 31 

B. Kehadiran Peneliti ........................................................................... 32 

C. Lokasi Penelitian ............................................................................. 32 

D. Sumber Data .................................................................................... 32 

E. Prosedur Pengumpulan Data ........................................................... 33 

F. Analisis Data ................................................................................... 37 

ix 



x 

 

 

 

G. Pengecekan Kehabsahan Data ........................................................ 38 

H. Tahapan Penelitian .......................................................................... 38 

BAB IV HASIL DAN PEMBAHASAN .............................................. 40 

A. Hasil Penelitian ............................................................................... 41 

B. Pembahasan ..................................................................................... 49 

C. Model Hasil Penelitian .................................................................... 55 

BAB V PENUTUP ............................................................................... 56 

A. Kesimpulan ..................................................................................... 56 

B. Saran  .............................................................................................. 57 

DAFTAR PUSTAKA ........................................................................... 59 

LAMPIRAN .......................................................................................... 62 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

x 

 


