
DAFTAR ISI 

HALAMAN PENGESAHAN ......................................................... 2  

KATA PENGANTAR ..................................................................... 3 

DAFTAR ISI ................................................................................... 5 

BAB 1 PENDAHULUAN ............................................................... 7 

A. Latar Belakang ............................................................................ 7 

B. Indentifikasi Masalah .................................................................. 17 

C. Batasan Masalah ......................................................................... 18 

D. Rumusan Masalah ....................................................................... 20 

E. Tujuan Masalah .......................................................................... 20 

F. Manfaat Penelitian ...................................................................... 20 

G. Definisi Operasional ................................................................... 20 

BAB II KAJIAN PUSTAKA .......................................................... 28 

A. Kajian Teori ................................................................................. 28 

B. Penelitian Yang Relavan. ............................................................. 46 

C. Kerangka Berpikir ....................................................................... 48 

D. Hipotesis ...................................................................................... 50 

BAB III METODE PENELITIAN ................................................. 54 

A. Desain Penelitian ......................................................................... 54 

B. Variabel Penelitian ....................................................................... 57 



C. Populasi dan sampel ..................................................................... 60 

D. Instrumen Penelitian .................................................................... 66 

E. Teknik Pengumpulan data ............................................................ 68 

F. Teknik Analisis Data ................................................................... 71 

BAB IV HASIL DAN PEMBAHASAN ......................................... 82 

A. HASIL ........................................................................................ 82 

a. Uji Validitas................................................................................. 83 

b. Uji Realibilitas ............................................................................. 85 

c. Uji Normalitas Data ..................................................................... 87 

d. Uji Homogenitas .......................................................................... 89 

e. Uji Regresi Linear Sederhana ...................................................... 92 

f. Uji Hipotesis ................................................................................ 96 

B. PEMBAHASAN ......................................................................... 98 

BAB V  PENUTUP ......................................................................... 108 

a. KESIMPULAN ........................................................................... 108 

b. SARAN ....................................................................................... 109 

DAFTAR PUSTAKA  

LAMPIRAN-LAMPIRAN  

 

 


	DAFTAR ISI
	HALAMAN PENGESAHAN 2

